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A study on significance of visitor survey in museums——the current situation of

museum evaluation

SR
Ayumi TERADA

MCEE

FEEH - BRFHPRIOZE A I, BUEITZ < OFEMEEIC L > TH b OIEE) 2 @ UIZFE
fili 3 2 ARHI OB & ZAUTESEEDORE LN RER~R AL FMEE 2> TN D,
ZIVE CORBEEMITOEREE S LI, KREEEREL TEBIOFHI ) &9 P T 2
EL, S2—UT A XA FOVA I IVITHAIAA TN Z %, FHIicE+T 5~
IR NREE RIS DT DOF 2 —oDFELE R 2D EEZLND, TDIHOD
TIEAIE L L LC, EWAETEHHICEE T 5 2 E TOEMIC OV T, ITEGEH O Y fHAx &
FAEE WS DIETNC A DT ~DOR AR KV | RAFEHEOE R LFHEICONTE L
D5, EYEETIIAEERE WO EEOALTIER L, HMEEOIEEI DT 7 kB LA0A X
7 N OEYIRFHE AT O 2 EMRD LN TND, TD=DIT, HREROZIEHT- D KEE
B ERICT 52 LIITEREPZBO BV, REEEMEEOREL N HTEH, 4% O FRH
WCHIff SN EE 2 b5,

Abstract:

It is becoming a big issue of management for a lot of museums to make the system that
appropriately evaluates their own activities and to review their management in the
background of the change in both social and economical situation now. It is thought that
visitor survey with the frame "Evaluation of the activities" can become one of the effective
methods to solve the management problem concerning the museum evaluation, based on
the accumulation of current visitor studies. This study note is placed as a preliminary
consideration for finding the meaning and the problems of visitor survey in museums,
looked back on some main discussion concerning administrative evaluation and the view of
evaluation in the history of visitor studies. Visitor survey can be utilized to evaluate
outcomes and impacts of museum activities because it admits that visitors who are
beneficiary evaluate the social benefit of museum. It was expected of the development in
the future as an appropriate evaluation of museum activities and building the cycle of the

museum management for the visitor-oriented museum activities.
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